
Experienced, Trusted, Committed
For over 70 years, Ascension companies Pan American 
and Walter L. Clark’s depth of experience has made us 
the partner of choice across a wide range of industries.

We work extensively with companies in California and 
Arizona to service their Workers’ Compensation needs. 
We’ll listen carefully and help you design programs 

and secure workers, and overall savings that you’ll see in 
your bottom line.

Workers’ 
Compensation 
and Claims 
Services

Locations

History

2680 E. 24th Street 
Yuma, AZ 85365
(928) 726-9620

7673 N. Ingram  
Suite 103  
Fresno, CA 93711 
(800) 303-8272 

77-851 Las Montanas Rd 
Suite B  
Palm Desert, CA 92211 
(760) 772-1700 

1610 Arden Way  
Suite 121  
Sacramento, CA 95815 
(916) 286-5960 

80 S. Lake Ave 
Suite 600  
Pasadena, CA 91101 
(626) 844-7100

2800 West March Ln 
Suite 420 
Stockton, CA 95219 
(209) 955-2600

201 Monterey-Salinas Hwy  
Suite G 
Salinas, CA 93908 
(831) 455-9515 

2529 Professional Pkwy 
Suite A 
Santa Maria, CA 93455 
(805) 938-1575

484 N. Prospect St 
Suite A  
Porterville, CA 93257 
(800) 457-9362 

1004 West Main St  
Suite B 
Visalia, CA  93291 
(559) 733-3758 

Experienced
Trusted 

Committed

Corporate Headquarters
1277 Treat Blvd, Suite 400 
Walnut Creek, CA 94597 

Ascension Insurance Services, Inc. 
Walter L. Clark & Associates, Inc.

Pan American | Walter L. Clark



Our claims team can customize a service and training plan 

Workers’ Compensation 
Claims Services

• Claims Reviews

• Reserve Analysis

•  Pre and Post Unit  
Stat Reviews

•  Experience  

• Injury Trends

• Body Part Analysis

• Day of the Week Trends

• Frequency Analysis

• Severity Analysis

•  Nature and Causes  
of Injuries Analysis

Property Casualty  
Claims Services

•  Submits ACORD Claim form 
to appropriate carrier within 
timelines

•  Continually updates Agency 
Management Systems on all 
claim activity until claim is  
closed

•  Coordinates communications 
between carrier and client 
(act as liaison)*          

•  Documents and closes out 

concluded

•  Ensures the delivery of 
quality claims service to 
clients; providing answers to 
customer questions

•  Responsible for maintaining 
and developing insurance 
carrier relationships

prompt attention and proper handling to ensure appropriate 

Joe Dunn, CPDM, CCMP 
Claims Services Manager

management process to ensure claims are handled 

 

 
 

Claims Specialist

 

Christina Gomez, CPDM 
Senior Claim Management 
Consultant

to determine claim closure action plans/service 

management process to ensure claims are handled in 

 
Claims Management 
Consultant 

Phyllis L. Moretti
Senior Claim Management 
Consultant

Claims Services

Why Ascension?

Workers’ Compensation and Claims Consultants

WLC 0269158
PAN AM CA OF89850
PAN AM AZ 912733


