History

Experienced, Trusted, Committed

For over 70 years, Ascension companies Pan American
and Walter L. Clark’s depth of experience has made us
the partner of choice across a wide range of industries.

We work extensively with companies in California and
Arizona to service their Workers Compensation needs.
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Claims Services

Our claims team can customize a service and training plan
that fits your needs. All of the following claims services can be
provided on-site or in a classroom setting at no additional cost.

Workers’ Compensation
Claims Services

Property Casualty
Claims Services

* Submits ACORD Claim form
to appropriate carrier within
timelines

* Continually updates Agency
Management Systems on all
claim activity until claim is
closed

« Claims Reviews
* Reserve Analysis

« Pre and Post Unit
Stat Reviews

« Experience
Modification Reviews

* Injury Trends

« Body Part Analysis

* Day of the Week Trends
« Frequency Analysis

+ Coordinates communications
between carrier and client
(act as liaison)*

* Documents and closes out

. q q computer file when claim is

Severity Analysis B

« Nature and Causes

of Injuries Analysis * Ensures the delivery of

quality claims service to
clients; providing answers to
customer questions

* Responsible for maintaining
and developing insurance
carrier relationships

Why Ascension

As a business owner, the safety and productivity of your
workforce is a top priority. Injuries in the workplace demand
prompt attention and proper handling to ensure appropriate
medical care and timely return to work. When you become our
client, we don't just sell you an insurance policy, we partner with
you, and together we’ll work to achieve measurable results.

In addition to having extensive claim experience, our claims
team has an average of 19 years of industry experience. We
work closely with our carrier partners and we stay up to date
with the ever changing laws and workers’ compensation
regulations that impact your business.

*As permitted by applicable carrier agreements
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Workers' Compensation and Claims Consultants

Joe Dunn, CPDM, CCMP
Claims Services Manager

Joe has been involved in workers’
compensation since 2001 in the
, & capacities of claims adjuster,
R, “. senior claims adjuster, hearing
representative, vice president
of workers’ compensation claims, senior claims
management consultant and is now the Claims
Services Manager. Joe is responsible for our clients
workers’ compensation claims advocacy. He works
closely with our clients and insurance carriers to
reduce overall claims costs, claim frequency and
to close claims as quickly as possible. Joe also has
a Certified Professional Disability Management
(CPDM) designation and Certified Case Management
Professional (CCMP) designation, these set him
apart from the other peers in the industry. These
designations bring a new perspective to the claims
management process to ensure claims are handled
in the most efficient and cost effective manner.
Joe has extensive knowledge in investigations,
reviews, injury management, defense strategies,
reserve analysis, Unit Statistical Filing reviews and
experience modification projections.

77 jdunn@ascensionins.com
04 (559) 492-5392

Dennis Yee
Property & Casualty
Claims Specialist

Dennis has worked in the
property & casualty claims
management space since 1985.
He brings a wealth of knowledge
& experience to our clients when they need it most—
at the time of claim. Having worked in the claims
departments of several major carriers during his
career, Dennis understands what goes on behind the
scenes with insurance companies and is excellent at
interfacing with adjusters and claimants alike. We're
sure you'll be glad to have Dennis on your team —

his analytical, communication, investigative and
interpretive skills are top tier in the industry.

) dyee@ascensionins.com
<) (916) 286-5987

Christina Gomez, CPDM
Senior Claim Management
Consultant

Christina has been in workers’
compensation, since 2001.

adjuster, senior adjuster and
is now a Senior Claims Management Consultant.
She is making a difference by assisting and
educating employers with managing their workers’
compensation claims. Her services include claims
management to prevent injuries and aid employers
to cost-effectively manage any claims that occur.
Other responsibilities include analysis of loss
data, experience rating forms, claim status reports
to determine claim closure action plans/service
schedules, daily interaction with claim examiners
and employers to educate them how to navigate
and manage the complex workers’ compensation
system. In addition, she has the organizational
ability to set and adhere to tight deadlines, following
up on activities that achieve the desired results.
She obtained her Certified Professional Disability
Management (CPDM) designation in 2015. This
designation brings additional knowledge to the claims
management process to ensure claims are handled in
the most efficient and cost effective manner.

cgomez@ascensionins.com
04 (559) 691-4192

Pete Montalvo
Claims Management
Consultant

Pete has been involved

in California workers*
compensation since 2004 in
the capacity of adjuster and
senior adjuster. During this time, Pete has had the
pleasure of working alongside California employers
to proactively manage and resolve an inventory of
indemnity claims. Pete efficiently manages claims
from the initial liability determination through
finalization while maintaining excellent working
relationships with injured workers, employers,
attorneys and the medical community.

&) pmontalvo@ascensinoins.com
4 (209) 478-8696

Christina was a claims technician,

Phyllis L. Moretti

Senior Claim Management
Consultant

Phyllis has been in the claims
s industry since 1981, starting
™™  her career at Scott Wetzel
Services as a claims adjuster. She spent over 9 years
as an Auto/General Liability Adjuster and Workers®
Compensation Examiner. She then spent 9+ years

at Kemper Insurance working her way up to a Team
Manager, supervising 12 people. At Kemper, she
developed expertise in Auto/General Liability,
Property, Construction Defect, Pharmaceutical and
Workers’ Compensation claims. She was also an Inter-
Company Arbitrator. Following Kemper, Phyllis was
a Western Account Executive at Atlantic Mutual and
then spent over 8 years at Willis as an Assistant Vice
President/Sr. Workers’ Compensation Consultant.
She has spent most of the last 12 years focusing on
workers’ compensation.

Her industry experience and specialization
includes servicing high technology, manufacturing,
supermarkets, hospitality, the arts, non-profits,
waste management, agriculture and educational
clients. She has worked with extremely large
national accounts as well as privately owned, smaller
companies. Specific areas of expertise include
individual and formal workers’ compensation
training, physical audits of claim files, claim review
and reserve analysis, loss trends, litigation and
medical management.

Phyllis attended the College of Morris in New
Jersey. She has completed various workers’
compensation courses through the CA Insurance
Education Association. Phyllis continues to attend
legal seminars and subscribes to several industry
publications in order to be kept up to date with the
constant changes in workers’ compensation.

&) pmoretti@ascensionins.com
54 (925) 937-1486
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